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1. Introduction and Acceptance
These Terms of Service (“Terms”) constitute a legally binding agreement between Zoneee Ltd, a company 
registered in England and Wales (“Zoneee”, “we”, “us”, or “our”), and the business entity or organisation 
accessing or using the Zoneee practice management software and associated services (“Customer”, “you”, 
or “your”).

By clicking “I Accept”, signing an Order Form, or otherwise accessing or using our Services, you confirm that 
you have read, understood, and agree to be bound by these Terms. If you do not agree to these Terms, you 
must not use our Services.

These Terms apply exclusively to business customers. You confirm that you are entering into this agreement 
on behalf of a business entity and not as a consumer. Use of the Services by individuals acting in a personal 
capacity is not permitted.

2. Definitions
In these Terms, the following definitions apply:

	 •	� “Services” means the Zoneee web-based practice management software platform, including 
all features for diary management, client records, visit notes, reporting, and any related tools or 
integrations made available by Zoneee from time to time.

	 •	� “Account” means the Customer’s account on the Zoneee platform, including all associated data, 
settings, and Users.

	 •	� “Users” means employees, contractors, or other individuals authorised by the Customer to access the 
Services under the Customer’s Account.

	 •	� “Patient Data” means any personal data relating to the patients, clients, or service users of the 
Customer, including but not limited to names, contact details, appointment records, visit notes, and 
health information, submitted to or processed through the Services.

	 •	� “Customer Data” means all data, content, and information submitted to or stored within the Services 
by the Customer or its Users, including Patient Data.

	 •	� “Administrator” means the User(s) designated by the Customer with full administrative control over 
the Account.

	 •	� “Subscription” means the Customer’s paid plan for access to the Services, as selected at the point of 
purchase or as agreed in an Order Form.

	 •	� “Order Form” means any written or electronic order agreed between Zoneee and the Customer 
specifying the Subscription plan, fees, and any additional terms.

	 •	� “Confidential Information” means all non-public information disclosed by either party under these 
Terms that is designated as confidential or that reasonably should be understood to be confidential.
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3. The Services

3.1 Provision of Services
Subject to these Terms and payment of the applicable Subscription fees, Zoneee grants the Customer a 
non-exclusive, non-transferable, limited right to access and use the Services during the Subscription term 
for the Customer’s internal business purposes only.

3.2 Service Availability and Uptime
Zoneee targets a monthly uptime of 99% for the Services, measured across each calendar month (“Target 
Uptime”). Uptime is calculated as: ((Total Minutes in Month - Downtime Minutes) / Total Minutes in Month) x 100.

3.3 Maintenance Windows
Zoneee reserves the right to take the Services offline for maintenance, updates, bug fixes, or infrastructure 
improvements (“Maintenance Windows”). Zoneee will use reasonable endeavours to:

	 •	� Schedule Maintenance Windows between 23:00 and 06:00 GMT/BST on weekdays, or at any time on 
weekends

	 •	� Provide the Administrator with not less than 24 hours’ advance notice by email for planned Maintenance 
Windows

	 •	 Complete planned Maintenance Windows within 4 hours

In the event of an urgent or emergency maintenance requirement (for example, to apply a critical security 
patch, address a data integrity risk, or respond to an active cyber incident), Zoneee may take the Services 
offline without prior notice for as long as is reasonably necessary to resolve the issue. Zoneee will notify the 
Administrator as soon as practicable in such circumstances.

Zoneee shall have no liability to the Customer for any loss, damage, or inconvenience arising from any 
Maintenance Window, whether planned or emergency.
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The Target Uptime excludes the following, which shall not count as downtime for any purpose under these 
Terms:

	 •	 Scheduled maintenance windows (see clause 3.3 below)

	 •	 Emergency maintenance required to protect the security, integrity, or stability of the Services

	 •	 Downtime caused by a Force Majeure Event (see clause 14)

	 •	� Downtime caused by a cyber attack, denial-of-service attack, or other malicious third-party action 
(see clause 3.5)

	 •	 Downtime caused by the Customer’s or any User’s acts, omissions, or misuse of the Services

	 •	� Downtime caused by third-party services, integrations, or infrastructure outside Zoneee’s direct 
control (including internet service providers, cloud hosting providers, or payment processors)

	 •	 Downtime caused by the Customer’s own hardware, software, or network connectivity

The Target Uptime is a performance objective and not a guarantee. Zoneee does not warrant that the 
Services will achieve the Target Uptime in any given month. Failure to achieve the Target Uptime shall not 
constitute a breach of these Terms and shall not entitle the Customer to any refund, credit, or compensation, 
except where expressly set out in clause 3.4.



3.4 Service Credits
If the Services experience unplanned downtime (excluding all exclusions in clause 3.2) that causes monthly 
uptime to fall below 99% in any calendar month, the Customer may request a service credit as follows:

	 •	 99% to 95% uptime achieved: credit of 5% of that month’s Subscription fee

	 •	 Below 95% uptime achieved: credit of 10% of that month’s Subscription fee

To claim a service credit, the Customer must submit a written request to hello@zoneee.co.uk within 14 days 
of the end of the affected calendar month, providing details of the downtime experienced. Service credits are 
the Customer’s sole and exclusive remedy for any unavailability of the Services. Credits will be applied against 
future Subscription fees and are not redeemable for cash.

3.5 Changes to the Services
Zoneee reserves the right to modify, update, or discontinue any aspect of the Services at any time. We will provide 
reasonable notice of any material changes that adversely affect the Customer’s use of the Services. Continued 
use of the Services after the effective date of any change constitutes acceptance of that change.

3.6 Technical Support
Zoneee will provide technical support to Customers via email and in-app messaging during business hours 
(Monday to Friday, 09:00 to 17:00 GMT/BST, excluding UK public holidays). Support is available for reproducible 
bugs and errors in the Services. We do not warrant that all bugs or errors will be corrected.

3.7 Cyber Security Incidents
Zoneee implements industry-standard technical and organisational security measures to protect the Services 
and Customer Data. However, the Customer acknowledges and agrees that:

	 •	� No system connected to the internet can be guaranteed to be entirely free from cyber threats, 
including but not limited to hacking, ransomware, phishing, denial-of-service attacks, malware, or 
data breaches carried out by malicious third parties

	 •	� Zoneee shall not be liable for any loss, damage, interruption, or unavailability of the Services arising 
from a cyber attack or malicious third-party action that is beyond Zoneee’s reasonable control

	 •	� In the event of a cyber security incident affecting the Services, Zoneee may suspend access to the 
Services immediately and without notice for as long as is necessary to contain, investigate, and 
remediate the incident

	 •	� Zoneee will notify the Administrator without undue delay upon becoming aware of a cyber security 
incident that materially affects the availability of the Services or the security of Customer Data

	 •	� Any period during which the Services are unavailable due to a cyber attack shall be excluded from 
uptime calculations and shall not give rise to any service credit under clause 3.4

Zoneee’s cyber security obligations in relation to Patient Data are further set out in clause 7. The Customer 
remains responsible for its own endpoint security, network security, and the security of its Users’ devices and 
credentials. Zoneee shall have no liability for security incidents arising from the Customer’s or any User’s failure 
to maintain adequate security practices.
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4. Account Registration and Administration

4.1 Registration
To use the Services, the Customer must create an Account by providing accurate, complete, and current 
information. The Customer is responsible for maintaining the accuracy of Account information throughout 
the Subscription term.

4.2 Administrator Responsibilities
The Administrator has full control over the Account, including the ability to:

	 •	 Invite and remove Users

	 •	 Configure permissions and access levels

	 •	 Enable or disable integrations

	 •	 Export and manage Customer Data

	 •	 Cancel or modify the Subscription

To use the Services, the Customer must create an Account by providing accurate, complete, and current 
information. The Customer is responsible for maintaining the accuracy of Account information throughout 
the Subscription term.

4.3 User Access
The Customer may invite Users to access the Account. All Users must be aged 16 or over. The Customer is 
responsible for ensuring all Users comply with these Terms. The Customer shall be liable for any breach of 
these Terms caused by a User as if the Customer had committed the breach directly.

Users must not share their login credentials with any other person. Each User must have their own unique 
login. The Customer must immediately notify Zoneee if it becomes aware of any unauthorised access to or 
use of the Account.

4.4 Account Security
The Customer is responsible for all activity that occurs under its Account. Zoneee strongly recommends the 
use of strong, unique passwords and, where available, multi-factor authentication. Zoneee will not be liable 
for any loss or damage arising from the Customer’s failure to maintain adequate account security.

5. Subscriptions, Fees, and Billing

5.1 Subscription Plans
Access to the Services is provided on a subscription basis. The applicable fees and features for each plan 
are set out on our website at www.zoneee.co.uk or as agreed in an Order Form. Zoneee reserves the right to 
amend its pricing with reasonable notice.

5.2 Payment
By subscribing to the Services, the Customer authorises Zoneee to charge the applicable subscription fees 
to the payment method provided. Subscription fees are charged in advance on a monthly or annual basis, 
as selected by the Customer. All fees are stated exclusive of VAT and any other applicable taxes, which shall 
be payable in addition.
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5.3 No Refunds
All fees paid are non-refundable. There will be no refund or credit for partial months of service, unused 
features, or periods during which the Services were unavailable for reasons outside Zoneee’s reasonable 
control. If the Customer downgrades their Subscription, no refund will be issued for any prepaid fees.

5.4 Failed Payments and Suspension
If payment fails, Zoneee will notify the Administrator by email. If payment is not received within 14 days of the due 
date, Zoneee reserves the right to suspend the Customer’s access to the Services. If payment remains outstanding 
for 60 days following suspension, Zoneee may cancel the Account and permanently delete Customer Data in 
accordance with clause 9.

5.5 Price Changes
Zoneee will provide not less than 30 days’ written notice to the Administrator of any increase in Subscription fees. 
Price changes will take effect at the start of the next billing cycle following the notice period. Continued use of the 
Services after the effective date of a price change constitutes acceptance.

6. Customer Obligations and Acceptable Use

6.1 Customer Responsibilities
The Customer is responsible for:

	 •	� Ensuring it has all necessary rights, consents, and licences to submit Customer Data to the Services

	 •	� Ensuring Patient Data is collected and processed in compliance with all applicable laws, including 
obtaining necessary patient consents prior to uploading data to the Services

	 •	 Maintaining appropriate technical and organisational measures to protect access to the Account

	 •	 Ensuring Users are adequately trained and aware of their obligations under these Terms

	 •	� Ensuring it has a lawful basis under the UK General Data Protection Regulation (UK GDPR) for processing 
Patient Data through the Services

6.2 Acceptable Use
The Customer must not use the Services to:

	 •	 Upload, store, or transmit any unlawful, harmful, defamatory, obscene, or fraudulent content

	 •	 Infringe any third-party intellectual property rights

	 •	 Introduce malware, viruses, or any other harmful code

	 •	 Attempt to gain unauthorised access to any system, network, or data

	 •	 Use the Services in a way that violates any applicable law or regulation

	 •	� Resell, sublicense, or otherwise make the Services available to third parties outside the Customer’s 
organisation

	 •	 Use the Services to send unsolicited marketing communications

Zoneee reserves the right to immediately suspend or terminate access where a breach of this clause is suspected 
or confirmed, without liability to the Customer.

Zoneee Ltd | Terms of Service

Zoneee Ltd | Terms of Service - Version 1.0 - Effective Date: 18 June 2026



7. Data Protection and Privacy

7.1 Roles
For the purposes of UK data protection law, the Customer is the Data Controller and Zoneee is the Data 
Processor in respect of any Patient Data processed through the Services. Each party shall comply with its 
obligations under the UK GDPR and the Data Protection Act 2018.

7.2 Data Processing Agreement
The processing of Patient Data by Zoneee on behalf of the Customer is governed by our Data Processing 
Agreement (“DPA”), which forms part of these Terms. The DPA sets out the subject matter, nature, purpose, 
and duration of the processing, as well as the types of personal data processed and the categories of data 
subjects.

7.3 Zoneee’s Data Processing Obligations
As Data Processor, Zoneee shall:

	 •	 Upload, store, or transmit any unlawful, harmful, defamatory, obscene, or fraudulent content

	 •	 Infringe any third-party intellectual property rights

	 •	 Introduce malware, viruses, or any other harmful code

	 •	 Attempt to gain unauthorised access to any system, network, or data

	 •	 Use the Services in a way that violates any applicable law or regulation

	 •	�� Resell, sublicense, or otherwise make the Services available to third parties outside the Customer’s 
organisation

	 •	 Use the Services to send unsolicited marketing communications

7.4 Customer’s Data Processing Obligations
The Customer warrants that it has all necessary consents, notices, and lawful bases in place to permit 
Zoneee to process Patient Data on its behalf as contemplated by these Terms. The Customer shall inform 
Zoneee promptly of any changes to the instructions relating to the processing of Patient Data.

7.5 Health Data
The Customer acknowledges that Patient Data processed through the Services may constitute special 
category data under UK GDPR (including health data). The Customer is responsible for ensuring it has an 
explicit legal basis for processing such data and for maintaining all required documentation.

7.6 Privacy Policy
Zoneee’s Privacy Policy governs our collection and use of information provided during signup and in 
connection with the operation of the Services. The Privacy Policy is available at www.zoneee.co.uk/privacy-
policy
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8. Intellectual Property

8.1 Zoneee’s IP
All intellectual property rights in the Services, the Zoneee platform, the website, and all related materials 
(excluding Customer Data) are owned by or licensed to Zoneee. Nothing in these Terms transfers any 
intellectual property rights to the Customer.

The Customer is granted a limited, non-exclusive, non-transferable licence to access and use the Services 
during the Subscription term solely for the purposes set out in these Terms.

8.2 Customer Data
The Customer retains all intellectual property rights in Customer Data. The Customer grants Zoneee a limited, 
non-exclusive, royalty-free licence to access, store, and process Customer Data solely for the purpose of 
providing and improving the Services.

8.3 Feedback
If the Customer provides feedback, suggestions, or ideas regarding the Services (“Feedback”), the Customer 
assigns to Zoneee all rights, title, and interest in that Feedback. Zoneee may use Feedback without restriction, 
attribution, or compensation to the Customer.

8.4 Restrictions
The Customer must not: (i) copy, modify, or create derivative works of the Services; (ii) decompile, reverse 
engineer, or disassemble any part of the Services; (iii) sublicense, sell, resell, or otherwise transfer the 
Services to any third party; or (iv) remove or obscure any proprietary notices on the Services.

9. Term, Termination, and Cancellation

9.1 Term
These Terms commence on the date the Customer first accepts them and continue until the Subscription is 
terminated or cancelled in accordance with this clause.

9.2 Termination by the Customer
The Customer’s Administrator may cancel the Account at any time by accessing the account settings and 
selecting “Cancel Account”. Cancellation takes effect at the end of the current billing cycle. No refund will 
be issued for any prepaid fees.

9.3 Termination by Zoneee
Zoneee may terminate these Terms immediately on written notice if:

	 •	� The Customer commits a material breach of these Terms that is incapable of remedy, or that is not 
remedied within 14 days of written notice

	 •	� The Customer fails to pay any sum due under these Terms and does not cure the failure within 30 
days of notice

	 •	� The Customer becomes insolvent, enters administration, or is subject to any analogous insolvency 
proceedings

	 •	 Zoneee is required to do so by law or regulation

Zoneee may also terminate these Terms for any reason by giving the Customer not less than 30 days’ written 
notice.
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9.4 Effect of Termination
On termination or cancellation of the Account:

	 •	� All access to the Services will be suspended immediately (or at the end of the notice period, as 
applicable)

	 •	 The Customer may request export of Customer Data within 14 days of termination

	 •	� After 14 days, Customer Data will be permanently deleted from Zoneee’s systems, except where 
Zoneee is required by law to retain it

	 •	� Zoneee may retain anonymised, aggregated data derived from Customer Data for statistical and 
service improvement purposes

The Customer acknowledges that partial data may remain in Zoneee’s backup systems for up to 180 days 
following deletion, after which it will be purged.

9.5 Survival
Clauses relating to intellectual property, limitation of liability, indemnification, confidentiality, and any 
accrued rights or obligations shall survive termination of these Terms.

10. Confidentiality
Each party agrees to keep confidential all Confidential Information of the other party and to use such 
information only for the purposes of performing its obligations or exercising its rights under these Terms. 
Each party may disclose Confidential Information to its employees, contractors, and advisers on a need-to-
know basis, provided those individuals are bound by equivalent confidentiality obligations.

These obligations do not apply to information that: (i) is or becomes publicly known other than through a 
breach of these Terms; (ii) was already known to the receiving party before disclosure; (iii) is required to be 
disclosed by law or court order, provided the disclosing party gives the other reasonable prior notice where 
lawfully permitted.

11. Warranties and Disclaimers

11.1 Zoneee’s Warranties
Zoneee warrants that it will provide the Services with reasonable skill and care and in accordance with these 
Terms.

11.2 Disclaimer
EXCEPT AS EXPRESSLY SET OUT IN THESE TERMS, THE SERVICES ARE PROVIDED “AS IS” AND “AS AVAILABLE”. TO THE 
FULLEST EXTENT PERMITTED BY LAW, ZONEEE EXCLUDES ALL WARRANTIES, CONDITIONS, AND REPRESENTATIONS 
OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING BUT NOT LIMITED TO WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

In particular, Zoneee does not warrant that: (i) the Services will meet the Customer’s specific requirements; 
(ii) the Services will be uninterrupted, timely, secure, or error-free; (iii) any errors in the Services will be 
corrected; or (iv) the Services are suitable for use in a regulated healthcare environment without the 
Customer implementing its own appropriate clinical and compliance safeguards.

The Services are a management and administration tool. Zoneee does not provide medical or clinical advice 
and the Services are not a substitute for professional clinical judgement.
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12. Limitation of Liability

12.1 Exclusion of Indirect Loss
To the fullest extent permitted by applicable law, Zoneee shall not be liable to the Customer for any:

	 •	 Loss of profits, revenue, or business

	 •	 Loss of anticipated savings

	 •	 Loss of goodwill or reputation

	 •	 Loss or corruption of data

	 •	 Indirect, consequential, incidental, or special loss or damage

	 •	� Any loss, damage, or liability arising from a cyber attack, hacking, ransomware, denial-of-service 
attack, or other malicious third-party action, provided Zoneee has implemented reasonable security 
measures

whether arising in contract, tort (including negligence), breach of statutory duty, or otherwise, even if Zoneee 
has been advised of the possibility of such losses.

12.2 Cap on Liability
Zoneee’s total aggregate liability to the Customer under or in connection with these Terms, whether in 
contract, tort, or otherwise, shall not exceed the total Subscription fees paid by the Customer to Zoneee in 
the 12 months immediately preceding the event giving rise to the claim.

12.3 Exclusions from Limitation
Nothing in these Terms limits or excludes Zoneee’s liability for: (i) death or personal injury caused by Zoneee’s 
negligence; (ii) fraud or fraudulent misrepresentation; (iii) any other liability that cannot be excluded or 
limited by applicable law.

12.4 Customer’s Responsibility for Clinical Outcomes
The Customer acknowledges that the Services are an administrative tool only. Zoneee shall have no liability 
whatsoever for any clinical decision, treatment outcome, or patient harm arising from the Customer’s 
use of, or reliance on, information stored or managed through the Services. The Customer remains solely 
responsible for all clinical decisions and patient care.

13. Indemnification
The Customer shall defend, indemnify, and hold harmless Zoneee, its directors, employees, and agents 
from and against any claims, liabilities, losses, damages, and expenses (including reasonable legal costs) 
arising from or relating to:

	 •	� The Customer’s or any User’s use of the Services in breach of these Terms

	 •	� Any infringement by the Customer of any third-party intellectual property rights in connection with 
Customer Data

	 •	� Any breach of applicable data protection law arising from the Customer’s instructions or failure to 
fulfil its obligations as Data Controller

	 •	� Any claim by a patient or third party arising from the Customer’s clinical practice or its failure to 
obtain proper consent for the processing of Patient Data
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14. Force Majeure
Zoneee shall not be liable for any delay or failure to perform its obligations under these Terms where such 
delay or failure is caused by circumstances beyond its reasonable control, including but not limited to: acts 
of God, pandemic or epidemic, fire, flood, earthquake, terrorism, war, civil disorder, industrial action, failure 
of third-party networks or telecommunications infrastructure, or acts of government or regulatory authority 
(“Force Majeure Event”).

Zoneee will notify the Customer as soon as reasonably practicable of any Force Majeure Event affecting the 
Services and will use reasonable endeavours to mitigate its effects. If a Force Majeure Event continues for 
more than 30 consecutive days, either party may terminate these Terms on written notice without liability.

15. General Provisions

15.1 Governing Law and Jurisdiction
These Terms and any dispute or claim arising out of or in connection with them (including non-contractual 
disputes or claims) shall be governed by and construed in accordance with the laws of England and Wales. 
Each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle 
any dispute or claim.

15.2 Changes to These Terms
Zoneee reserves the right to amend these Terms at any time. We will provide not less than 30 days’ written 
notice to the Administrator of any material changes. Continued use of the Services after the effective date 
of any change constitutes acceptance of the revised Terms. If the Customer does not accept the changes, 
it must cancel its Account before the effective date.

15.3 Assignment
The Customer may not transfer, assign, or otherwise dispose of these Terms or any rights or obligations 
under them without Zoneee’s prior written consent. Zoneee may assign these Terms, or any rights under 
them, at any time without the Customer’s consent, including in connection with a merger, acquisition, or 
sale of assets.

15.4 Entire Agreement
These Terms, together with any Order Form, the DPA, and the Privacy Policy, constitute the entire agreement 
between the parties relating to the Services and supersede all prior agreements, representations, and 
understandings, whether written or oral.

15.5 Severability
If any provision of these Terms is found to be invalid, illegal, or unenforceable by a court of competent 
jurisdiction, that provision shall be modified to the minimum extent necessary to make it enforceable, and 
the remaining provisions shall continue in full force and effect.

15.6 Waiver
No failure or delay by Zoneee in exercising any right or remedy under these Terms shall constitute a waiver of 
that right or remedy. A waiver of any breach of these Terms shall not constitute a waiver of any subsequent 
breach.

15.7 Third Party Rights
These Terms do not give rise to any rights under the Contracts (Rights of Third Parties) Act 1999 for any third 
party to enforce any provision of these Terms.
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15.8 Notices
All notices from the Customer to Zoneee must be sent by email to hello@zoneee.co.uk Notices from Zoneee 
to the Customer will be sent to the Administrator’s registered email address. Notices sent by email shall be 
deemed received 24 hours after sending, provided no delivery failure notice is received.

15.9 Independent Contractors
The parties are independent contractors. Nothing in these Terms creates an employment, partnership, joint 
venture, or agency relationship between the parties.

15.10 Communications
All communications between Zoneee and the Customer under these Terms will be conducted in English.

Contact Information
Zoneee Ltd | Registered in England and Wales

Email: hello@zoneee.co.uk
Website: www.zoneee.co.uk

©Zoneee Ltd 2026. All rights reserved.
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